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User Experience
Multi-Channel, Multi-Modal

Composition
Agent Construction 

with Enterprise Governance

Orchestration
Agent Logic

with Observability

Model Hosting
Choice of Foundation Models 

with Enterprise Management

Intelligence Layer

Knowledge & Skills
Connect to enterprise content 

and actions in other systems

m365maps.com

AI Agent Service
Pro-code composition

Copilot Studio
No/Low-code composition

Agent 365 SDK
Pro-code composition 

connected to Microsoft 365

Copilot Studio
No/Low-code agent logic

Microsoft Agent Framework
Pro-code sophisticated orchestration

Microsoft Foundry
Managed, partner, 

and community models

Self-hosted
Run models in Azure, on-premises, 

or in other clouds

Other Clouds
Use APIs to integrate models 

exclusive to other clouds

A2A
Connect to and 

coordinate other agents

MCP
Context & actions

 in other systems

OpenAPI
Connect existing 

APIs within your estate

Microsoft
Work IQ,

Foundry IQ, Fabric IQ

Build / Buy
Build or buy 

bespoke connectors

Build / Buy
Build or buy 

bespoke connectors

Copilot Teams Office Twilio Slack Facebook Email Windows Mac Web Mobile
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